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Our services to your business in France

* Marketing assistance

{ * Strategic advice
* Recruitment services

Head Office in
(’69 Nordic country

* Accounting assistance

{ * HR management
* Secretarial services

* Meeting room

{ * Business address
* Telephone, fax, email

Local team
Q‘S In France

1 * Presales activities

exhibitions, events

* Assistance during meetings,

2 Customers

4 in France

* Sales administration
* Technical support

{ * Customer service
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General
management
support

Back office

Local identity

Sales support

Customer care




Full-time availability - part-time cost

Flexibility

Reliability
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Availability

*We adapt to your corporate
culture

* Our wide range of services can
be tailor made to suit your
needs and integrate your
processes

Through our extensive local
network, we are able to assist
you within various areas

*Focus on business while we take
care of the administrative tasks

« Offer your French clients a
professional, committed and
friendly customer service

*Let your clients benefit from our
22 years of experience in French
qualitative customer service

*Show that your company is well
established in France

*Full time multilingual Customer
Service Desk with genuine
knowledge of your products

« Office, meeting room and HD
videoconference in the
prestigious area of Opéra /
Madeleine in Paris




General management support
Strategic advice

Marketing assistance

Recruitment services

| Strategic and operational consulting

Optimize your relationship with clients,
local staff and partners.

HEy\OFFICE

PARTNERS LOCAL STAFF

and communication with your clients,
prospects and local team.

Are you looking for new business
opportunities in France or do you need
some strategic or operational advice?

With a permanent presence in Sweden,
and in France we can easily come to you,
study your case, prepare an action plan
and help you execute it.

Our expertise in cross-border Corporate
Administration and Customer Relations
can help you to improve the workflow

Search for multilingual positions and partnership
Find the best candidates for the position and for your company.

With over twenty two years of recruitment
experience, a real knowledge of French
and Nordic business cultures, we
understand your needs and are able to
find the most suitable candidates for you.

culture to assess candidates or partners
relational, linguistic, commercial and
administrative skills.

process or only a part of it depending on
We are specialized in multilingual your resources.

positions and adapt to your corporate

We can take care of the whole recruitment

scandi
bureau

&
ESBE

“The strong growth of our company and of our ambitions means
that we require a high-performance partnership when it comes to
recruitment. Charlotte and her team were able to pertinently
analyse our needs and search with perseverance for appropriate
candidates.

Thanks to their efficiency Scandi bureau contributes to our rapid
development, to the great satisfaction of our Swedish Head Office.”

Olivier Cibot
South West Europe Director at ESBE

1 Smoke Free
bW Systems

“in 2004, we were about to launch our services in France.

Scandi Bureau was the perfect partner, as we needed both
Scandinavian understanding and language skills towards our staff
in Sweden and a firm local knowledge of the French market and
Language.

We asked Charlotte and her enthusiastic team to assist us and they
are still doing in 2011.

Scandibureau were also helpful in finding an additional resource in
sales that became one of our four Market Partners”.

Jacob Laurin
Manager at Smoke Free Systems




Back-office

HR management
Accounting assistance
Secretarial services

The flexibility of our services means that
we can provide you with tailor made
assistance and handle multiple tasks such
as mailing campaigns, travel management
or find a suitable location for a product
launch that reflects your company’s image
for instance.

Outsourced HR department
Handling of general HR matters.

We act as the link between your
accountant, the authorities and your
employees for as long as your activity do
not require a full-time HR department.

We can for example gather information
needed to establish pay slips, check your
employees’ expenses, handle the

Your one-stop shop

Multi-tasking support services for
your activity.

We make sure your activity runs smoothly
allowing you to focus on strategic issues.

Through our network, we can help you to
find suppliers and handle all daily
administrative management. We are
always open to new challenges so just let
us know if you have any specific requests.

payment of salaries or provide advice
within HR issues.

Our external position also means that we
have a different perspective. We can steer
you in the right direction for
improvements and let you keep full
control of your organisation.
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MORNINGOTAR

“My colleagues and | have particularly appreciated Scandi Bureau's
competence in handling administrative difficulties encountered on
a daily basis: invoicing, contact with suppliers, the follow up of
holidays...

All of which has been remarkably taken care of by Scandi Bureau
and has permitted us to concentrate on our main activity: the
collection and distribution of financial information.

Charlotte has a talent of presenting competent and reliable contacts
at any time, in any circumstances.”

Christopher Torrent
Web developer at Morningstar France

X LAPPSET

“Let’s say some words to underline the positive things of our
partnership since the creation of Lappset Citec this year.

| would like to underline the very reactive answer to the different
issues we had to solve with the administrative priorities and always
the possibility to speak with somebody. | would summarize this
company as easy to work with”.

Benoit Delégue
General Director at Lappset Citec




Local identity
Business address
Meeting room
Telephone, fax, email

.|
Effective infrastructure
Strengthen your company’s identity
in France by showing that you are
well established.

Scandi Bureau provide you with a French
commercial address in the center of Paris
as well as phone, fax & email services.

Through close collaboration, we have a

genuine knowledge of your products and
organization. Open Monday to Friday, we
make sure you don’t miss any important

Your sales team can focus on business
contacts.

while our multilingual Customer Service
Desk handle calls, mail, fax and emails in

your name.

Meeting room

Centrally located in a prestigious
district of Paris.

Situated in the heart of Paris, in the
prestigious area of Opéra-Madeleine, our
offices are easily accessible by public
transport,

Here you can have access to a fully
equipped meeting room, with HD
videoconference to meet your local team
or clients remotely or on site.
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NATURE BABY(ARE

“When we were looking for a central location in Paris to arrange for
an interview of our CEO, Marlene Strandberg, for French television
we immediately thought of the meeting room at Scandi Bureau.

Faced with constant changes in date and time from the camera
crew, the team of Scandi Bureau was incredibly flexible and helped
us to complete the filming under the best possible conditions.

Annette Elholm - Nanquette
sales and marketing manager at Naty France

“We were looking for a warm and
friendly place in Paris for the
exhibition of our new collection. Scandi
Bureau’s office was ideal for that. As it
is well located in Paris in a well-served
district, it was easy for our customers
to participate to the exhibition. Scandi
Bureau and its friendly team helped us

to rearrange the showroom according to our needs. Their flexibility
and availability made the exhibition warmer and lively.”

Anne Viargues
Sales representative at Wild Republic France




Sales support and customer care

Presales activities and assistance during meetings and exhibitions
Customer service and technical support
Sales administration scandi

bureau
French-Nordic //Am

experienced team

o Offer your French clients  “ver the past four years we have greatly invested in the French

a professional, market. Consequently, the necessity to communicate with our
committed and friendly clients has significantly increased.

# customer service In this field, Scandi Bureau assists us in an excellent manner. We

’ have continual phone support with a possibility to make conference
4 calls with our service team whenever there are technical issues.

Scandi Bureau also helps us during customer visits, trade fairs,

Available full time for your customers We adapt to your corporate culture and trainings, translations and administration tasks that need to be
and prospects, we ensure the continuity ~ our wide range of services can be tailor- done in French.”

of your activity in France, all for a made to suit your needs. [e——

variable cost according to your needs and akan Streimer

requests. We can for example connect to your Export Manager at ALDE AB

extranet to register orders or make a
We handle your customer service or sales conference call with your service
administration tasks under your company department and your clients
name in collaboration with your head simultaneously to solve urgent matters.
office, local partners and local team.

Milipol exhibition in Paris

Cross-cultural approach

A long experience in customer relations in France combined with our
Nordic understanding means you can have confidence in our integrity.

Milipol is the largest trade
show within the security
sector in France.

Scandi Bureau was in

We can organize events such as trade-fairs  Through our extensive local network, we charge of presenting the

and book customer visits. We can also can also help you identify and introduce - mobile forensic systemg
participate in these to help you overcome  you to appropriate contacts within media, - developed by the Swed|sh
the language barrier and let you benefit  legal, accounting etc. company Micro Systemation

from our experience of the French AB.

corporate culture.




A selection of our past and current clients
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For fler referenser, besok var hemsida www.scandibureau.fr
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Tailor-made services to optimise your activity in France

scandi
ADDRESS IN CENTRAL PARIS MONTHLY CHARGE 150 | | STRATEGIC ADVICE TIME 110/HOUR
- RECEPTION AND STOCK OF MAIL - OVERALL REVIEW AND ANALYSIS
- AUTHORISED TO SIGN FOR REGISTERED MAIL - STRATEGIC RECOMMENDATIONS
- TRANSFER OF MAIL (EXCL. POSTAGE) - ACTION PLAN
MEETING ROOM (6 PERSONS) HOuR 40 | |SALES AND HR SUPPORT TIME HOUR
- WELCOMING OF VISITORS, REFRESHMENTS, PHONE AND 2 DAY 90 | |- RepresenTATION DURING (NN
CONFERENCE CALL AT YOUR DISPOSAL DAY 150 [-A DURING
- VIDEOCONFERENCE HD ADDITIONAL COST 50
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